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Dealing with bullying and the importance of friends

Teachers notes
Aim

This pack aims to raise awareness of bullying and help students to recognise that
friends can be a good form of support.

Objectives

After participating in the lessons, students should be able to:
•
•
•
•
•
•
•
•
•
•
•
•

Understand what ChildLine is and know all the essential information.  
Define bullying and understand types of physical, verbal and emotional bullying.
Recognise the feelings associated with bullying.   
Recognise strategies to deal with bullying.      
Recognise similarities and differences between themselves and others.
Recognise that friends can be a form of support.                            
Identify pressure children might experience and ideas how to help.
Identify qualities of a good friend.
          
Identify good listening skills.
          
Demonstrate active listening skills.
          
Demonstrate good communication skills.
                      
Demonstrate their understanding of the issues raised through this unit.

Lesson plans

Each lesson is designed to last between 45 and 60 minutes. However, depending on
the needs and abilities of the students, lessons may be shorter or longer.
Objectives
Each lesson begins with the overall objectives for the lesson.
Introduction
In lesson one, the introduction is used to talk to the students about the project and
in particular about the high number of calls to ChildLine about bullying. From lessons
two to four, the learning outcomes from the previous lessons should be revisited at the
beginning of the lesson to remind the students what they have learnt so far and to put
that lesson into context.
Activities
Each lesson contains three or four activities with full instructions on how to carry out
the activities and, in some cases, there are some resources that support the activity.
The activities can be adapted as necessary to meet the needs and abilities of the
students.
Resources
Each lesson plan lists all the resources required for that particular lesson
Learning outcomes
These highlight what the students should have learnt in each lesson. Learning
outcomes should be reinforced at the end of the lesson, for example, with
question-and-answer sessions.
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AQA

If the students participate in all of these lessons, they can achieve an accreditation
through the Accreditation and Qualification Alliance (AQA) Unit Award Scheme. The
unit, summary sheet and an additional assessed worksheet is provided with these
teachers notes.
The AQA Unit Award Scheme provides the opportunity to give students formal
recognition of their success in short units of work and in this case for completing the
four workshops. This recognition of success has been shown to motivate students and
improve their performance.
If your centre already offers the AQA Unit Award Scheme, then you will be familiar with
how it works and your students will already be registered. If not, there is some further
information provided with the teachers notes, which highlights how your centre can
register with the AQA Unit Award Scheme.
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Teachers notes
AQA Unit Award Scheme					

		

code no: 30302

Unit title: ChildLine. Dealing with bullying and the importance of friends
Curriculum area(s): PSHE
______________________________________________________________________________________
Unit description:
In this unit the student will increase his/her knowledge of the ChildLine service, increase his/her
awareness of bullying and the way it makes young people feel and identify pressures that young
people are experiencing. The student will also recognise that friends can be a good form of
support and appreciate the importance of good listening skills in offering such support. The
student will learn through participation in group activities and discussion. The unit is associated
with the ChildLine scheme of work designed to help students to deal with bullying and to
recognise the importance of friends.
______________________________________________________________________________________
Procedures for making and recording assessments:
Assessed by the teacher through inspection (1-3, 5, 8, 10) and observation (4, 6, 7, 9, 11-13)
All assessments recorded on an AQA summary sheet.
______________________________________________________________________________________
Level: Entry level

Outcomes to be accredited

Evidence to be offered

In successfully completing this unit the student will
have shown knowledge on:

Student completed ChildLine
worksheet (1-3, 10)

1. The nature of the ChildLine helpline and how
and when this can be assessed.

Student completed ChildLine Bingo
worksheet (5)

Demonstrated the ability to:

Student produced ChildLine friendship
line diagram (8)

2. Define bullying and distinguish between
physical, verbal and emotional bullying.
3. Recognise at least two feelings associated
with bullying.
4. Take part in a discussion about strategies to
deal with bullying.
5. Recognise similarities and differences
between self and others.
7. Work as a member of a group to identify at
least four pressures young people might
experience and to suggest and discuss ideas
how to help with each of these.
8. Identify three qualities of a good friend.
9. Participate in a group activity to explore the
importance of good listening skills.
10. Identify three good listening skills.
11. Show three good listening skills.
12. Take part in a “Family Fortunes” style quiz
on the themes of ChildLine, bullying and
friendship.
13. Work with a partner or partners to write a
poem or rap on one or more of the themes
of ChildLine, bullying and friendship.
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Notional learning time: 10 hours
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Teacher completed checklist
(4, 6, 7, 9, 11-13 ), itemised (7)

1

Student Name

2

ChildLine
worksheet

Outcomes

ChildLine
worksheet
3
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Checklist

Signed _________________________________________ (Unit teacher)

Student
Number

ChildLine
worksheet

Evidence

Bingo
5

Checklist

Checklist
7

7

8

9

10

Checklist
11

12

Checklist
13

Signed _________________________________________ (Centre coordinator)
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Checklist

Unit code ____________________________________________

Friendship
Line

Centre number _______________________________________

Checklist

Unit title _____________________________________________

ChildLine
worksheet

Name of centre _______________________________________

AQA Unit Award Scheme: summary sheet

Checklist

Date of final
completion

Teachers notes
AQA unit award scheme
ChildLine, dealing with bullying and the importance of friends

ChildLine worksheet
How many hours a day is ChildLine open?
What days is ChildLine open?
How much do the calls to ChildLine cost?
What is the telephone number?
What age group call ChildLine the most?
How many children and young people call ChildLine each day?
What is the biggest reason for calling ChildLine?
Name a type of:
• physical bullying:
• verbal bullying:
• emotional bullying:
Give two words which describe how someone being bullied might feel:
1.
2.
Give three ways you could show someone you are listening to them:
1.
2.
3.
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Unit Award Scheme
Purpose
• To recognise and reward success in short programmes of work/activity.
What is a unit?
• A coherent programme of work which includes outcomes to be accredited
and evidence to be offered.
• Centres can submit their own units to AQA for validation (approval) or use
existing ones.
• A unit can have any focus from a traditional curriculum area through to an
extra-curricular activity.
How is achievement recognised and rewarded?
• Centres’ own internal assessments are externally monitored by AQA.
• Students are issued with a Unit Award Statement after each unit is completed.
• These are issued throughout the year.
• A summary letter of credit is also issued. This lists the title of all the units a
student has completed.
What is the status of the scheme?
• An award, not a qualification, although some units are also components of AQA
Entry Level qualifications.
• Recognised by QCA and also included in the National Framework of Awards in
Non-Formal Educational Settings.
With what kinds of student is the scheme used?
• All kinds – all ages, all abilities, including students with special educational needs.
• But particularly useful where students:
- lack self-esteem
- lack motivation
- are at a centre for a short period of time.
How can a centre join?
• Complete and return a Unit Award Scheme Centre registration form.
• INSET (for which a charge is made) is a requirement of registration.
On what basis are fees charged?
• Fees are charged per student per year, not per unit or subject area.
• A fee is also charged for each new unit a centre writes and submits for validation (approval).
Further information
• Further information and centre registration forms are available from:
AQA, Unit Award Scheme Department, 31-33 Springfield Avenue,
Harrogate, North Yorkshire, HG1 2HW.
Tel: 0161 935 1235, Fax: 01423 564875, Email: unitawardscheme@aqa.org.uk
• Information can also be obtained by visiting the AQA website at: www.aqa.org.uk

6

Dealing with bullying and the importance of friends

Lesson plan ONE
Objectives

By the end of the lesson students should be able to:
• Understand what ChildLine is and know all essential information
• Define bullying and understand types of physical, verbal and
emotional bullying
• Recognise the feelings associated with bullying
• Recognise strategies to deal with bullying

Activity one

ChildLine awareness
• Photocopy the ChildLine Quiz for each student and ask them
to circle the right answer to get an idea of how much they
know about ChildLine.
• Use the answer sheet and the additional information provided
to highlight the essential information about the ChildLine helpline.

Activity two

What is bullying?
• Ask the group to come up with a definition of bullying.  
• Ask the group to give examples of types of bullying.
• Write these up on a flipchart and add any other examples
from the information sheet that the group have not mentioned.
Anti-Bullying Alliance definition of bullying:
“We consider bullying to be repetitive, wilful or persistent,
intentionally harmful, carried out by an individual or a group.
There is an imbalance of power leaving the victim feeling
defenceless.”
DCSF definition of bullying:
“Bullying is deliberately hurtful behaviour repeated often over a
long period.”
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Activity three

Bullying diamonds
• Before the lesson, photocopy and laminate the bullying
diamonds so there’s enough for one set each.
• Give each student a set of bullying diamonds.
• Ask each student to group the cards into physical, verbal and
emotional bullying.
• Then using the same cards, each student must decide
how serious each form of bullying is and rank the diamonds
accordingly.
• Each student should feed back to the rest of the group.
• Pick out and comment on any similarities and differences
between the students’ choices.

Activity four

How does it feel?
• Refer back to the bullying diamonds activity and explain that
the groups ranked the diamonds differently. This is most likely
due to the fact that we all react and feel differently to bullying
behaviour. This can often determine whether something is
seen as bullying or not because for example, “being laughed
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Lesson plan ONE
at” may not bother one child but might really upset another.
• Go around the group and ask each student to give one word
that describes how someone being bullied might feel.
• Write these words up on a flipchart and depending on the size
of the group ask each student for more than one word.
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Activity five

How can you help?
• What could you do to help a friend if they were feeling like this?
• What advice could you give to someone who was being bullied?

Activity six

Dilemma
• Read out the story.
• Hand out the dilemma sheet and ask the students to give each
character a score from 1 to 8, based on how responsible they
think the character is for Yasmin’s death.
• Sum up everyone’s scores to find out, as a group, who they
thought was most and least responsible.

Resources

ChildLine quiz, bullying fact sheet, bullying diamonds, Dilemma!
Story, Dilemma sheet.

Learning
outcomes

At the end of the lesson remind the students what they have
learnt today:
• There are many forms of bullying.
• Bullying is very upsetting, but there are lots of ways to deal with it.
• ChildLine is a telephone helpline which helps lots of children
and young people who call with lots of different problems.
• Think about how your behaviour affects others.
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ChildLine Quiz
How much do you know? (Circle the correct answer)
1. ChildLine is open:
8am - 8pm

24-hours a day

2. ChildLine is open:
Every day of the year

Monday to Saturday

3. Calls are charged:
10p a call

The calls are free

4. The telephone number is:
0800 1234

0800 1111

5. Most callers who phone ChildLine are:
Under 11

Aged 12 to 15

6. The number of children and young people calling each day is:
Hundreds

Thousands

7. The biggest reason for calling ChildLine is:
Bullying

Sexual abuse

8. List five other reasons why a child might call ChildLine:
1.
2.
3.
4.
5.
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Lesson plan ONE
ChildLine Quiz with answers
1. ChildLine is open 8am–8pm or 24 hours a day.
ChildLine is open 24 hours.
2. ChildLine is open every day of the year or ChildLine is open Monday to Saturday,
closed on bank holidays.
Open every day including all bank holidays such as Christmas Day.
3. Calls are charged at a flat rate of 10p a call or calls are free.
All calls are free, even from mobiles and the number does not show on the bill.
4. The telephone number is 0800 1234 or 0800 1111.
0800 1111
5. Most people who phone ChildLine are under 11 or most people calling ChildLine
are aged 12-15.
In fact 56 per cent of all calls are from 12 to 15 year olds, 23 per cent are from
5 to 11 year olds and 20 per cent are aged 16 to 18 years.
6. The number of children and young people calling each day is hundreds or
thousands.
Every day, thousands of children and young people call ChildLine 		
for advice and support. Sadly, due to a lack of volunteers, we are only able to
answer just over half of these calls.
7. The biggest reason for calling ChildLine is bullying or the biggest reason for calling
ChildLine is sexual abuse.
In 2006-7 ChildLine received 37,542 calls about bullying. Bullying can be very
serious. Sometimes people being bullied get so desperate that they commit suicide
because they see no other way of escaping it.
8. List five other reasons for calling ChildLine.
Physical, sexual and emotional abuse, pregnancy, drugs, alcohol, suicide, family
relationships, friendship issues, self harm, facts of life and concern for others are
just some of the reasons for calling.
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• ChildLine’s number is 0800 1111.
• Calls are totally free from any phone - even your mobile.
• ChildLine is a helpline for children and young people of all ages.
Most of our callers are aged 12 to 15 - but very young children 		
and young people as old as 18 also get in touch.
• Your call is completely confidential and will not show up on
your bill.
• The most common single reason for calling is bullying - this 		
makes up almost a quarter of calls to ChildLine. Callers talk
about all different types of bullying including being called 			
names, being teased and physical violence such as being hit, 		
punched, pushed or beaten up.
• You can call 24-hours a day, seven days a week.
• You can talk to us about anything at all.
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Bullying
What is bullying?
•
•
•
•
•
•
•
•

Being called names.
Being teased.
Being punched, pushed or attacked.
Being forced to hand over money, mobiles or other possessions.
Getting abusive or threatening text messages or emails.
Having rumours spread about them or members of their family.
Being ignored or left out.
Being attacked because their religion, gender, sexuality, disability,
appearance, ethnicity or race.

How do people being bullied feel?
angry

fearful

powerless

ashamed

fed up

pathetic

crushed

gutted

rejected

depressed

helpless

sad

defeated

hurt

sick

deflated

hopeless

suicidal

degraded

isolated

tired

desperate

ill

timid

down

jealous

troubled

emotional

lonely

unhappy

excluded

low

upset

empty

miserable

useless

embarrassed

negative

victimised

frightened

nervous

worried

frustrated

overwhelmed

weak

What can you do if you or a friend is being bullied?
•
•
•
•
•
•
•
•
•
•
•
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Tell a teacher.
Tell an adult.
Tell a friend.
Ignore the bullies.
Keep safe so stay in a group/with friends.
Act confident.
Stand up to the bullies – say “no”, “stop”.
Keep a diary of what is happening.
Look out for your friends.
Call ChildLine.
Do not give up.
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Being
laughed at

Being called
racist names

Having
property
stolen

Being
sexually
harrassed

Being called
fat and ugly all
the time

Being
spat at

Nasty
rumours
being put
round about
your mum
Being sent
threatening
text messages

Being
beaten up

Rumours
being spread
round
about you

Being left
out of group
activities

Being
pressured
into doing
something
you don’t
want to

Dilemma
The story begins with a 16-year-old boy called Leon, whose family was quite rich.
He wasn’t the best looking boy and he wanted a girlfriend. Not many girls found him
attractive so he would tell all the girls he met how much money he had and how he
would spend it on them if they became his girlfriend. Leon would hang out at the
local youth centre, where a girl he really liked called Yasmin, would hang out a lot too.
Leon was really keen to have a pretty girlfriend to hang out with and Yasmin didn’t
really like Leon but she liked the idea that he had money and would buy her nice things.
Soon after they met, it became obvious that Leon was quite a possessive boyfriend
and was worried that other boys would fancy her. He was always texting her to ask
where she was and what she was up to. In the summer, Leon was going on holiday
with his family for a week and after taking her out on date, he told Yasmin he wanted
her to stay in her house while he was away, so no other boys could chat her up.
Yasmin agreed that she would not go out during the week and was happy to chill out
at home watching DVDs all week until he got back, but only after Leon bought her a
present and promised to buy her more when he got back.
The night before Leon was due back from holiday, Yasmin was invited to a party by
her friend Naomi. Yasmin explained that she couldn’t go because she had promised
to stay in while Leon was away. Naomi told her she would be the only person not
going to the party and that she was pathetic for obeying Leon’s order to stay in while
he was away. Yasmin thought about it for a while, reminding herself that she had
been really good all week and had stayed in like Leon had asked and decided that
she should go out and enjoy herself at the party.
Yasmin arrived at the party with her friend Latisha and within minutes had got
chatting to a boy called Aaron, who Naomi really liked. It wasn’t long before Yasmin
and Aaron were kissing, even though Aaron knew she was with Leon.  
Naomi suddenly spotted Yasmin kissing Aaron and started shouting at Yasmin, calling
her a slag and all kind of other names because she already had a boyfriend, Leon.  
Yasmin couldn’t stand around while Naomi was shouting at her and she just wanted to
go home. She asked Latisha for help but Latisha said she was no friend of hers and she
wasn’t getting a lift home. Yasmin had no money on her and asked another friend Tyra,
if she would lend her some money so she could get the bus home. Tyra told Yasmin
that she didn’t lend money to anybody anymore because last time she lent money to
someone she never got it back. Yasmin tried to explain that she didn’t have a lift to get
home or any money to get the bus, but Tyra still wouldn’t lend her any money.
Feeling really upset, Yasmin ran out of the party and thought about phoning her mum
for lift home but was really worried because her mum would ask why she didn’t get the
lift with Latisha’s mum, which had been arranged. So she decided to walk home.
As Yasmin was walking home a group of young people started shouting at her. She
didn’t know who they were and felt really intimidated and scared so she started
crossing the road, but wasn’t looking where she was going and ran straight into the
road into an oncoming car. Yasmin didn’t have a chance and was killed instantly.
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Worksheet
Leon
Yasmin
Naomi
Latisha
Tyra
Aaron
Group of young people
Driver of the car
Your dilemma is to decide who is most responsible for Yasmin’s death. Award eight points
for the most responsible and one point for the least responsible. Everyone in the story
must have a score and they must all be different. Most points – most responsible, least
points – least responsible.

16

Dealing with bullying and the importance of friends

Lesson plan TWO
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Objectives

By the end of the lesson students should be able to:
• Recognise the similarities and differences between themselves
and others.
• Recognise that friends can be a form of support.

Introduction

As a group, revisit the previous lesson and remind the students of the
learning outcomes.

Activity one

Bully Court
• Read out the scenario to the group.
• Hand out the cards with the character’s names so each student has
one card each.
• Ask each student to think about their character.
• Set up the room so there is a seat for the judge and the accused at
the front of the class.
• In turn, the characters should be invited by the judge to tell their
story to the court.
• The jury need to decide whether this is a case of bullying or
wrongful accusation and what should happen next.
In the debrief, it is important to mention that Carl and Nathan are
both being bullied and they both need to be listened to. The
students standing around watching must also take responsibility
and work needs to be done with this whole group about recognising
behaviour and respect.

Activity two

Judgements
• Ask the group to pair up and stand facing their partner in a circle
(this will actually make two circles, one inside the other) or, if the
group is small, just ask the students to pair up.
• Explain that you are going to ask them a question about their
partner and they are going to have to guess the answer without
asking their partner. Once they guess the answer, they should check
with their partner whether they are right or wrong.
• After each question the students in the outer circle should move
round to their left, so everyone should now have a new partner or,
if working in with a smaller group, ask students to swap partners
each time.
• Ask the students to keep count of how many questions they get
right.
• After asking all the questions, ask the group how many they got
right and wrong. It is likely that most people got lots wrong.
• Ask the group why they got some answers wrong and what were
they basing their answers on. Was it purely guessing? Suggestions
that usually sum up the thinking process include what the person is
wearing, what they look like, who their friends are, what the answer
would be for themselves.
• Explain to the group that you can not assume things about people.
Instead it is important to recognise people as individuals and to
treat them as such.
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• Unfortunately bullies pick out the differences in others and use
these differences to bully them and therefore not treating
everyone as individuals.
Questions to use
1. What is your favourite chocolate bar?
2. What would be your dream holiday?
3. What do you want to do after leaving school?
4. What football team do you support?
5. What was the last album that you bought/downloaded?
6. If you could date any celebrity/famous person, who would it be and
why?
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Activity three

Human bingo
• The idea of the game is for the students to move around the class
and find someone who has or likes the same things.
• Hand out a human bingo sheet to each student, which has a grid
consisting of nine boxes each referring to something which the
students should have or like.  
• The students need to find someone in the room who either has or
likes the same and different things as them. Once they have found
someone, they should write that persons name in the box on their
sheet.
• They must try and find different names for each box on the sheet.
• The first student to enter a name in each of the boxes and to shout
bingo is the winner.
• You may want to give the winner a small prize or winning could
be a prize in itself!
• Ask the group if they had different names in the boxes
• We all have similarities and differences  
• To single someone out because of their differences is not acceptable.
We are all fantastic people and individual – that is what makes us so
interesting and exciting. Sometimes people bully someone because
they are scared that the person is or looks different to them but you
should get to know that person because you will probably find you
have something in common and can even be friends with them.

Activity four

Share/not share
There are no right or wrong answers in this activity.
• Either give each student a copy of the headings or lay one set of
headings out for all students to use.
• Photocopy the scenarios cards and cut them up so each student has
a set each. A few have been left blank for the student or the teacher
to add others.
• Ask each student to decide who they would share the information on
the cards with and then place the card on the relevant heading.
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• Once each student has placed all their cards on the headings
the activity can be debriefed.
Explain that there are parts of ourselves that we share with different
people and bits that we chose to withhold. The aim is for the cards to
promote discussion about what is appropriate to share, how we feel
and how this differs depending on the relationships we have with
people. Try to stress the importance of friends and for some young
people, they are the only people who they will share or confide in.
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Resources

Bully court scenarios and characters, questions for judgements activity,
human bingo sheets, resources for share/not share activity.

Learning
outcomes

At the end of the lesson remind the students what they have learnt
today:
• We should not judge others by what they look like because we
can often get it wrong.
• There are similarities and differences between us all.
• Friends can be a great form of support.
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Bully court
Carl and Nathan are in the same class at school. Carl has been in some trouble before
for starting fights and using abusive language. Some of the staff knows that Carl is
easy to wind up and tend to play on this. Carl gets really frustrated because he feels
he always gets the blame and no one notices what others have done to upset him.
When arriving at class, Carl trips over a bag. He knocks against Nathan as he falls
down. Some of the other students tell Nathan that Carl did it on purpose and is just
pretending to have fallen. Nathan hits Carl and a fight breaks out between the two
boys. In the fight, Nathan’s eye is hit. Some of the other students break up the fight
and Nathan shouts at Carl that he is going to pay for this. Holding a hand against his
eye, he runs out of the classroom, just as the teacher walks in. The teacher asks what
happened and Nathan tells him that Carl has hit him.

Judge
Carl
Nathan
Teacher
Carl’s parent/carer
Nathan’s parent/carer
One of the students who was there
One of the students who was there
Jury member
Jury member
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Human bingo
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Someone with
different colour
eyes to you

Someone who is
wearing the same
clothes as you

Someone who
has the same
pet as you

Someone who has
the same number of
people living in their
house as you

Someone who
writes with the
same hand as you

Someone who
likes the same
TV programme
as you

Someone who
likes the same
music as you

Someone who likes
the same favourite
food as you

Someone who
supports a
different football
team to you
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Share / not share

I want to see
my real dad

My mum
hits me

I want to go to
college after
leaving school

I wish I was
thinner

I have inherited
£5,000
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I have got a
new mobile
phone

Share / not share

I think I might
be pregnant

I hate meeting
new people

I sometimes
get scared
walking home
on my own

I wish I
was taller

I borrowed
something and
I’ve broken it
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Sometimes I
make myself
sick after
eating

Share / not share

I sometimes
shoplift at the
weekend

I don’t want
to live at home
anymore

I think
I’m ugly
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I have been
chosen for the
local football
team

My mum
drinks too
much alcohol

I can’t read
very well

Share
with
parents or
carers

Share
with
friends

Share
with
everyone

Keep
to
yourself

Lesson plan THREE
Objectives

By the end of the lesson students should be able to:
• Identify pressures children might experience and ideas how
to help.
• Identify qualities of a good friend.
• Identify good listening skills.
• Demonstrate active listening skills.

Introduction

As a group, revisit the previous lesson and remind the students of the
learning outcomes.

Activity one

Pressures for young people
• Before the lesson draw a rough outline of a person on pieces
of flipchart paper.
• Give each student a piece of flipchart paper with the drawing on it.
• Ask each student to write or draw as many concerns or
pressures that they think children of their age experience in
all aspects of their lives.
• Each student should share their outcomes with the rest of the group.
• Focus on points raised and ask the group questions:
1. Is it a universal pressure?
2. Is it a pressure/problem that is specifically age related?
3. Are there choices or solutions to this pressure/problem?
4. Who would they talk to if this was their problem?
		
• Discuss support networks and the role of friends.
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Activity two

Friendship line
• Hand each student a sheet of flipchart paper and some marker pens.
• Explain that each student is going to make a friendship line to highlight
people whose friendship has been important to them from their earliest
memories to the present. This can be done using words or drawings.
• Next to each name, ask the student to show why that person was a
good friend. It may just be one word.
• Stress to the students that it does not matter how many or few friends
are recorded on the line – this is an exercise to look at friendship and
what it means.
• Ask the group to talk about parts of the friendship line they feel
comfortable sharing. Are there similarities? What makes a good friend?
What are the qualities of a good friend?

Activity three

Listening line
To be a good friend, it is really important that the students are good
listeners. This is an activity that explores listening skills.
• Ask the students to pair up and stand/sit facing their partner,
forming parallel lines.
• Give out the first set of instructions (1a and 1b) to the group,
being careful that each pair doesn’t see their partner’s instruction.
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One instruction is on something to talk about and the other is on
a way to listen. You could put the instructions on either side of a
piece of paper and walk down the middle of the line.
• Ask the pairs to start following their instructions. Give them a
couple of minutes to have the conversation as listed on the
instruction cards.
• Stop the conversations and ask those who were doing the talking
whether they felt listened to. If not, why not? Turning around the
experience, what is it that the listener should have done to make
the talker feel listened to?
• Repeat the exercise with each set of instructions but swapping
around in the pairs who talks and who listens. Debrief the group
after they have gone through each set of instructions, in the same
way as before.
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Activity four

Communication – back to back drawing
• Ask the students to pair up and sit back to back.
• Give one of the pair a piece of paper and a pen.
• Give the other a picture, which they have to describe to their
partner.
• However the student who describes the picture is not allowed to
say what it is or use object words. For example, if it was a car, you
couldn’t say, “It’s a car, draw two wheels at the bottom”, you need
to tell them to draw two circles at the bottom of the page. Drawers
have to draw whatever they have been told and cannot speak.
• Highlight that to communicate effectively it is important to be
clear with what you say so the other person understands but it is
also important to listen carefully to someone who is talking to you.

Resources

Flipchart and marker pens, instruction cards for listening line, back to
back drawings, pens.

Learning
outcomes

At the end of the lesson remind the students what they have learnt today:
• Young people experience lots of different pressures.
• What makes a good friend.
• How to be a good listener to friends.
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Talk about
a time
you were
happy
1b

Don’t
look at
the other
person

1a

Laugh at
everything
the other
person
says
2b

Talk about
a time you
were very
angry

2a

Talk about
a time you
were afraid

3b

Interrupt
the other
person all
the time

3a

Slouch and
look bored

4b

Talk about
your plans
for the
weekend

4a

Talk about
a time you
did very
well at
something
5b

Treat the
other
person as if
they were
stupid

5a

Over-react
as if you’re
being told
something
terrible
6b

Talk about
a time
you were
unhappy

6a

7a

whilst the
other person is
talking

(including facial expressions)

Don’t move, sit
motionless

7b

Talk about
an exciting
time or
event in
your life

8a

Talk about
your
favourite TV
programme
8b

(low, flat, boring)

Speak in a
monotone
voice

Lesson plan FOUR
Objectives

By the end of the lesson students should be able to:
• Demonstrate good communication skills.
• Demonstrate their understanding of the issues raised through
this unit.

Introduction

As a group, revisit the previous lesson and remind the students of the
learning outcomes.

Activity one

Bus stop
This is an activity to use communication and listening skills in a debate.
• Explain to the group that this activity revolves around a group of
strangers waiting for a bus (only one every hour!).
• Ask the group to nominate one person to be the bus driver
• The rest of the group are people waiting to board the bus and each
student is given a slip of paper, which explains who their character is.
• There is only one place left on the bus and each student has to
present the reason why their character should have the last place.
Encourage the students to be as creative as possible about their
characters reasons for getting on the bus.
• The bus driver has the final choice of who gets the place and then
places the other characters in order of importance.
• Once the bus driver has made his decision, ask the whole group if
they think he/she made a good decision. Did everyone communicate
well?

Activity two

Family fortunes
• Divide the class into two teams.
• Each team should chose a name and a noise (students could use
a whistle or musical instrument) that they will use when they want to
answer their question.
• One member of each team should come up to the front of the class.  
• A member of staff should ask the first question
• If the student knows the answer, they should use the team noise.
• The first student to make a noise gets the chance to answer the
question.
• If the student answers the question correctly, then the rest of the
team also get a chance to answer the same question, but they must
give a different answer each time.
• If anyone repeats an answer, the turn passes over to the other team.
• The team will get one point for each correct answer.
• Everyone must be listening at all times and use an “eer eer” noise
if there is a pass or repetition.
Questions to use
1. Give one fact about ChildLine.
2. Lots of the calls to ChildLine are about bullying. What else do
children call about?
3. Can you name one form of bullying?
4. Can you give one feeling word to describe how someone feels
when they are being bullied?
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Lesson plan FOUR
Questions
(cont’)

5.
6.
7.
8.

Activity three

Poem or rap
Individually, in pairs or in groups, write a positive poem or a rap about
any of the topics covered in this unit of work, eg:
• Bullying
• How it feels to be bullied
• Strategies to deal with bullying
• Friends
• Qualities of a good friend
• Listening to friends
• Supporting friends.

Can you give a way/strategy to overcome bullying?
Can you give one pressure which a child might be experiencing?
Can you give one quality of a good friend?
What could you do to show someone you are listening to them?

Think back to the words which the students came up with in previous
activities.
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Resources

Bus stop scenarios, Family Fortune-style questions and example lyrics.

Learning
outcomes

At the end of the lesson remind the students what they have learnt
through this unit of work.
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The bus stop

39

You are a
young mother
carrying a baby

You are a
young
wheelchair
user

You are a
partially
sighted
teenager

You are an
older woman
carrying heavy
shopping

You are a
doctor and
need to get to
work

You are
an adult
wheelchair
user

You are a
pregnant
woman

You are a
business man
late for an
appointment
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The bus stop
You are an old
man leaning on
a walking stick

You’re running
late for work
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You are a child
late for school

You are an
older man who
feels faint

You are a
teenager and
your friends have
saved you a
place on the bus

You are a
young man
carrying a
parcel

You are going to
miss your train if
you don’t get on
this bus

You are a
celebrity and
not used to
queuing for
anything
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Lyrics entitled:
Bullying
By Diamond Babamuboni and Corey Fregis
From Boyhood to Manhood Foundation
14.09.04
They hating on me cos I’m better dan dem
I’m nervous angry and feeling suicidal
I kind of wash the ideas of my mind when I cried
Knowing I didn’t take y life
It’s added to my hatred inside
Being bullied makes me think I’ve been rejected and hopeless
In my sleeps I even have nightmares
Cos I don’t talk or laugh people think I’m a nutter
Now I walk with my cutter
Suicidal makes me sad and turned me sick
I’m feeling weak
Now I have to show people my aggressive ways
I don’t want to live in my miserable ways
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Lyrics entitled:
Bullying
By Ode Coley
From Boyhood to Manhood Foundation
14.09.04
I am so angry
Being at school makes me unhappy
I rather stay at home with my family
Being bullied, battered, bruised makes me depressed
I sleep so much I feel like I’m stressed
I feel like I am being rejected
I’ve got something to do but I’m a bit frustrated
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